
Tickets 

 

Each card has 18 “tickets” available at the start of the month.  This can be seen at the 

top right of the screen. The number of tickets required to view each title is listed on 

each title’s page.  Most items will cost 2-4 tickets and 

remain available at no additional ticket cost for 48 hours, 

but this can vary by title. Episodic titles, like The Great 

Courses, will allow access for 14 days for the entire 

season selected.  Trying to watch a title again after the 

loan has expired will result in additional tickets being 

used.  Tickets will be reset to 18 total when the new month begins. 

Kanopy is a streaming service offered through the library, providing access to different movies, 

documentaries and series with no fees or commercials. 

 

 

 

Getting Started 

 

1. Open the app store on your device and download the Kanopy app.  You can also use the 

resource in a web browser through the Fort Smith Library website (www.fortsmithlibrary.org) and 

selecting the Kanopy option under Books, Movies & More. 

2. Click on the “Sign Up” option if you do not already have an account.  When creating an account, 

you will need to log in to your email to verify the address. 

3. After following the link in your email, you will need to enter your library card number.  This card 

cannot be associated with any other Kanopy account. 

4. You are now free to watch the different titles available with Kanopy! 
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